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Amy Sand sent you a message.




INTRO

Your work with families is
essential, and OurFamilyWizard is
here to support you
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Our web and mobile-based platform are designed to make your job run smoothly. On the
parent side, it helps prevent conflict and increase co-parenting confidence—so that

children can grow up in healthier, happier homes.

WHAT'S INSIDE
Cancel New Message Send

@ Communication tools for co-parents Taylor Smith

Handovers

Access for family law professionals

Handovers have been an absolute mess recently.
You're making us constantly late to events we
have the same day as our handovers.

Why are you so bad at being on time?

4% Inclusive pricing forms

Draft order template
¢m

You're making us constantly late to events
we have the same day as our handovers.
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FEATURES

OurFamilyWizard Features &

Tools for Parents

Co-parenting is complex, but it doesn't need to be chaotic. OurFamilyWizard's tools help

co-parents stay organised, communicate effectively, and prevent conflict.

Each tool in the app has a built-in framework for concrete documentation. From first-

viewed timestamps to on action notifications, OurFamilyWizard provides peace of mind

for families and absolute clarity for family law professionals.

MAIN TOOLS FOR CO-PARENTS

Messaging
Documented communication that
cannot be edited or deleted.

Expenses

Expense recording—categorised

requests, reimbursements, & receipt files.

Journal Moments

Photos, memories, and notes. Easily
shared or kept private.

Calls

Documented audio and video calls for
indirect contact and staying connected
when apart.
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Calendar

A shared parenting time schedule that
includes events, holidays, and schedule
change requests.

Info Bank

Organised sections for medical info,
school files, clothing sizes, & more.

GPS Check-Ins

Verified arrivals at handovers and other
locations.

ToneMeter

A tool for identifying language that
could escalate conflict, to encourage
productive communication.
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PRO ACCESS

Professional Accounts for
Family Law Professionals

By consolidating co-parents’ communication and coordination, OurFamilyWizard gives
family law professionals a simpler and more reliable way to assist their clients. Here's what
the platform offers to legal and mental health professionals, solicitors, social workers,

mediators and divorce coaches.

Quickly generate documentation when you need it

You can generate clear, court-admissible reports for any actions in the app. When logged
in to your Professional Account from a computer, you can filter by date range, topic,

category, and more before downloading a tidy, organised PDF.

WHAT YOU CAN DOWNLOAD
Message Report

K

Messages
Generated: 11/08/2023 at 10:34 AM by Sam Rodgers

.. ) Number of Messages: 33
Call activity logs, recordings,

and transcripts

&

Timezone: United Kingdom/London
Parents: Sam Rodgers, Taylor Smith
Child(ren): Nina Rodgers-Smith, Charlie Rodgers-Smith

Schedule change requests

Reimbursement requests

GPS Check-ins

SORRIIRITH

<>! And more
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INCLUDED WHEN ONE PARENT GRANTS ACCESS

View client activity

You can directly observe all the in-app
interactions between your client and their

co-parent .

AS Amy Sand 9:08 AM

 Parenting Plan

Hello Taylor & Sam, attached is the latest draft of your
updated child maintenance agreement. Let me know if
you have any questions.

child-maintenance-agreement.pdf

2 My Cases v = Welcome, Amy Sand  AS

‘‘‘‘‘‘‘‘ + AddFamilly P Link o Existing Famih

e

Rodgers - Smith

. Subscrpion: Actve Access: Approved

Hall-Brooks - Allen

© Ametaotoss
O e

Send messages to your clients

Keep your client communication organised,

centralised, and readily accessible. You can

also upload privileged files.

ALSO INCLUDED WHEN BOTH PARENTS GRANT ACCESS

Create, suggest & help

If you are working with both parents or their
child as a neutral professional, such as a

parenting coordinator or a mediator, you can:

Professional

& Create parenting schedules
) Upload shared files
£ Suggest a schedule change

(=2 Create custom expense categories
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Accounts are Free

Learn more at OurFamilyWizard.co.uk/pro E - -d
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https://www.ourfamilywizard.co.uk/practitioners

PRICING & PACKAGES

With our two package levels and our inclusive financial programmes, all co-parents who

need extra support can find an option that works for their families.

A
OA
Essentials ‘?44 Premium Max
£107.99 billed annually £155.99 billed annually £215.99 billed annually
This works out to be £9/month This works out to be £13/month This works out to be £18/month
e 1year subscription with access to all our Everything in Essentials, plus: Everything in Premium, plus:
main tools for co-parents e Unlimited video & audio calls e Call Recordings
X X . with no monthly minute limits
e 45 minutes per month for video & audio e Call Transcriptions
calls e Unlimited secure file storage
e Secure storage for recordings
e 5 GB secure file storage e Unlimited electronic affidavits and transcripts for 90 days
e Unlimited access for family law e Request unlimited certified
professionals records—notarised, printed

and mailed to you
e Unlimited downloads of PDF records

e Real-time feedback on the tone of
messages, journals and calendar entries
from ToneMeter

MILITARY FAMILY DISCOUNT

Military families face additional hurdles when trying to stay connected and
organised. When one parent purchases a subscription, their co-parent receives
a subscription at no additional cost. From 2018 to 2022, we helped over 5,700
military families.

Download the form at:
OurFamilyWizard.co.uk/military-discounts

FEE WAIVERS

Divorce and separation isn't exclusive to those who can afford it. We are proud
to be able to offer free and greatly reduced subscriptions for those on low
income. From 2018 to 2022, we granted over 23,000 fee waivers.

Download the form at:
OurFamilyWizard.co.uk/fee-waivers

2 OurFamilyWizard

S[EUOISS9JO1J 10] I3 90IN0SIY


https://www.ourfamilywizard.co.uk/plans-and-pricing/military-families
https://www.ourfamilywizard.co.uk/plans-and-pricing/financial-hardship-assistance

FORMS FOR PROFESSIONALS

Draft Order Template

With input from family law professionals across the country, we developed a draft order

template.

If you are suggesting to the court that OurFamilyWizard be court ordered, consider using

the language or the full template as a reference.

Download our draft
order template

[=] 55

[=]
AL

OurFamilyWizard.co.uk/practitioners/
draft-order-template
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https://www.ourfamilywizard.co.uk/practitioners/draft-order-template
https://www.ourfamilywizard.co.uk/practitioners/draft-order-template

Have any questions?

If you'd like to schedule a one-on-one tutorial, our
Professional Liaisons will be happy to work with you. If you
have any questions about how OurFamilyWizard could benefit

your practice, your role, or your clients, let us know!

Get in touch with a Professional Liaison by contacting

pro@ourfamilywizard.co.uk

Need Tech Help?

If you need help creating your free
Professional Account, or if you run into any
tech problems, contact our friendly
Customer Support Team:

& info@ourfamilywizard.co.uk

&, +44 (0)203 514 0008
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